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1.  System requirements





ATM requires the following hardware and software:





Pentium® or faster Intel processor


16 MB of RAM (32 MB recommended)


7 MB of hard disk space


CD-ROM drive


Windows 95, Windows 98, Windows NT 4.0 (with Service Pack 4 or greater installed*), or Windows 2000 Professional





*See <http://www.microsoft.com/ntworkstation/downloads/> for the latest updates to Windows NT workstation.





2.  Installing ATM





Follow the instructions for your Windows platform.





2.1  Installing ATM for Windows 95 or Windows 98





The ATM installer program adds the ATM software to your hard disk, modifies the SYSTEM.INI file, creates or modifies the ATM.INI file, and may modify the WIN.INI file if you have a PostScript printer using the Microsoft PostScript driver on your system. For more information on files ATM uses, see the customer support database at the Adobe Web site (www.adobe.com).





If you are installing on a Japanese version of Windows 95 or Windows 98, please first make sure


that ATM 3.2 is not installed.





2.2  Installing ATM for Windows NT 4.0 or Windows 2000 Professional





You must have administrator rights to install ATM for Windows NT 4.0. You do not need administrator rights to install ATM for Windows 2000 Professional.





The ATM installer program adds the ATM software to your hard disk and updates the system registry with program and font information. For more information on files ATM uses, see the customer support database at the Adobe Web site (www.adobe.com).





Note that Windows 2000 Professional ships with the ATM font driver, which runs in the background to display PostScript fonts. On other Windows platforms, you install the font driver (and the other ATM component, the font manager (also known as the control panel)) when you install ATM. In Windows 2000 Professional, uninstalling ATM removes only the font manager, not the font driver.





If you installed PostScript Type 1 fonts on your system before installing ATM, see the next section.





2.2.1  If you installed PostScript fonts before installing ATM





If you installed PostScript Type 1 fonts on your computer before installing ATM, Windows NT gave you the option of converting the fonts to TrueType, installing the fonts for use with a PostScript printer, or both. When you install ATM, the installer scans the registry for PostScript fonts that were converted to TrueType.





If it finds the original PostScript fonts installed on your system as well as the converted TrueType versions, the installer asks whether you want to use the PostScript versions instead of the converted TrueType equivalents. If you click Yes, the ATM installer makes the PostScript fonts available for use and moves the converted TrueType fonts to the TT_conv folder in the folder containing your PostScript fonts.





On the other hand, if you allowed Windows NT to convert PostScript fonts to TrueType but did not also install the PostScript fonts themselves, the installer does not prompt you and the TrueType fonts remain available for use. If you want to use the PostScript fonts, you must install them manually after installing ATM. For information on adding fonts, see the user guide.





2.3.  Brazilian Portuguese





On Brazilian Portuguese systems, you may experience a bug in the installer. After having confirmed your personal information and serial number, you may get an error dialog instead of the component selection and destination selection dialog. If you click the OK button on that error dialog, you will be able to continue the installation with the standard components installed to the standard location. Alternatively, you can use another localization of the installer to select the components or the installation location.





3.  Font Smoothing





3.1  Windows 9x





When font smoothing is turned on, PostScript Type 1 fonts may not render correctly in certain applications on multiple monitors.





When font smoothing (i.e., anti-aliasing) is enabled, ATM uses gradient shades between the color of the font and the background color to smooth the edges of PostScript fonts. Although font smoothing can be enabled on color displays using only 16 or 256 colors, it only smooths black text. Full feature font smoothing (i.e., black and colored text on backgrounds of various colors) is only possible when used on 16-bit or higher color displays. ATM can smooth rotated PostScript fonts.





Smoothed fonts require a larger font cache than unsmoothed fonts. For this reason, displaying smoothed fonts is slower. Increasing your font cache enables ATM to display smoothed fonts more quickly.





Some applications, such as Quark Xpress, ask the operating system to draw text into an off-screen buffer in only two colors and then display the text to the screen on their own. This prevents ATM from smoothing the text directly. This usually happens with rotated, skewed or colored text. The text will display correctly, but will not be smoothed.





3.2  Windows NT4 and Windows 2000 Professional





When font smoothing (i.e., anti-aliasing) is enabled, ATM uses gradient shades between the color of the font and the background color to smooth the edges of PostScript fonts. Font smoothing (i.e., black and colored text on backgrounds of various colors) is only possible when used on 16-bit or higher color displays. 





You turn font smoothing on in the Plus! Tab of the Display Control Panel. When font smoothing is enabled, Windows anti-aliases TrueType fonts. ATM anti-aliases PostScript fonts.





4.   Display and Printing Issues





Also see the 'Font Smoothing' section.





Before troubleshooting a display or printing problem you should always verify that you are using the latest versions of the video and printer drivers.





When you use bold or italic styles of fonts for which you don't have the actual bold or italic PostScript outlines installed, ATM can synthesize these styles by smearing or shearing the regular outline font. The character metrics of synthesized styles are calculated from the regular outline font and do not necessarily match the metrics of the actual bold or italic fonts.





You can reduce the size of a print job that is sent to a shared printer by making sure that all fonts used in the document are installed on the machine acting as the print server. Otherwise the font files must be included in the print job.





If bold fonts do not print to a PostScript printer, you should first verify that the bold style of the font is installed. PostScript drivers sometimes double-print fonts to simulate a bold font when the bold PostScript outline font is not available, which may cause the fonts to print lighter than the true bold font. Because the problem is especially apparent when printing bold styles of multiple master fonts, you should create bold multiple master instances before printing to PostScript printers.





4.1  Windows 9x





If you encounter a problem with PostScript fonts displaying incorrectly on-screen, try selecting Display as Graphics in the Advanced section of the ATM Settings pane. You should also try turning the Smooth Font Edges on Screen off.





At very large point sizes or when the output device resolution is very high, ATM may run out of memory. Increasing the ATM cache size may help.





PCL printers


If you encounter a problem when printing PostScript fonts to a PCL printer, try selecting the Print Fonts as Graphics in the Advanced section of the ATM Settings pane. If the problem still exists, try configuring the PCL printer driver to print raster graphics instead of the default vector setting. Set the raster option in the Graphics tab of the printer driver's Properties dialog box.





When reversed text (i.e., white or colored text on a black or colored background) does not print properly, open the ATM.INI file in a text editor that can save in text-only format (e.g., WordPad), add the line





PrintColorGraphics=No





to the [Settings] section of the ATM.INI file, save the file as text-only, then restart Windows.





4.2  Windows NT and Windows 2000 Professional





If you encounter a problem when printing fonts to non-PostScript printers, try selecting the Print Text as Graphics option in the Document Options section of the Advanced tab in the printer's Document Properties sheet. This option is available through Printer Setup in most applications.





5.  Font Samples





Printing font sample sheets may not print correctly to PCL printers with limited memory. If this problem occurs in Windows 9x, select Print Fonts as Graphics from the Advanced section of the ATM settings pane and print again. If this problem occurs in Windows NT, try selecting the Print Text as Graphics option in the Document Options section of the Advanced tab in the printer's Document Properties sheet and print again. This option is available through Printer Properties pop-up menu in the ATM Print dialog box.





The copyright string in some PostScript fonts is incomplete in the ATM font sample sheet. ATM locates this copyright information in the font's PostScript font metrics file (PFM). The PFM file format allocates a limited amount of space for storing copyright information, which may be insufficient to list the entire copyright string.





The PostScript font Times will display as the TrueType Times New Roman in sample sheets, but will display correctly in other applications.





PrintGear printers sometime do not print headings in font samples correctly. However, the font being sampled is correctly displayed.





6.  Application Issues





6.1 Windows 9x





Arts & Letters 6.0


With ATM 4.0 installed, Arts & Letters will crash when it tries to obtain kerning information from the PostScript fonts. This problem also occurs with TrueType fonts containing a large number of kern pairs. Although Arts & Letters is planning to release an update to address this issue, you can modify the ATM.INI file to prevent Arts & Letters from crashing with PostScript fonts. Open the WIN.INI file in a text editor that can save in text-only format (e.g., WordPad), then add the lines





GDIIntercepts=No





to the [Settings] section of the ATM.INI file, save the file as text-only, then restart Windows. When you have updated Arts & Letters, you should remove this line from the ATM.INI file.


 


Corel Draw 8.0J


In vertical writing, characters of CID fonts are not always correctly rotated.





Corel WordPerfect 8.0J


With Japanese fonts that have non-square designs, characters at a given point size (as selected in the application) have a different size in the horizontal and vertical mode.





WordPerfect will substitute Type1 fonts in vertical mode. That is, if you insert some text using a Type1 font in horizontal mode, and switch that text to vertical mode, WordPerfect will use a different font.





Macromedia Director 7J


Switching the font in which a text string is set to a CID font is slow.





When a document is opened, if it uses a font that is not present on the system, Director offers to use an alternate font. This does not work correctly if the missing font is a PostScript font. Make sure that you have the font(s) installed on your system.





Macromedia Freehand 5.0a


You cannot convert PostScript fonts to paths in Freehand 5.0a. FreeHand 5.0b converts PostScript fonts to paths as expected.





Macromedia Freehand 8.0J


Freehand's method of displaying vertical text can lead to poor quality. There is no known workaround. 





Microsoft Word 7.0 and Word 97


Word 7.0 is unable to access kerning information when you are using a PostScript printer driver. You can kern PostScript fonts when you are using a non-PostScript (e.g., PCL) printer driver. This problem should be corrected in an upcoming release of Word.





Microsoft Word 2000, Excel 2000 and PowerPoint 2000


These applications have WYSIWYG font menus, meaning that the fonts names are displayed


in their face. If a font does not contain the characters needed to display it's name, its entry in the font menu is not readable. This is the case for Ornament fonts, for example. You may want to turn that feature off.





Microsoft Word, all Japanese versions


By default, Word computes the line spacing based on the characteristics of the font. This can lead to undesired results with CID fonts. You can work around this problem by selecting a fixed line spacing (in the Style->Paragraph->Indent and LineSpacing dialog).





Microsoft PowerPoint 7.0J and PowerPoint 97J


Rotated PostScript fonts do not display correctly, but do print correctly. 





Microsoft PowerPoint 2000J


Background printing exhibits a bug in PowerPoint 2000J, where the spacing of characters appears to be improper. To work around this bug, unselect background printing in the "Tools"->"Option"->"Print" menu or PowerPoint.





SMI Edi Color 3.0J


SMI Edi Color 3.0J needs .AFM files to properly handle PostScript fonts. 





View Fonts


The View Font installer incorrectly installs part of ATM 3.2J. After installing View Fonts, you should reinstall ATM 4.1.





WordPad 1.0


Multiple fonts appear in WordPad's font menu when a PostScript printer is selected. When WordPad builds its font menu it queries Windows for a list of available fonts. Windows supplies WordPad with a list of active TrueType and screen fonts. The PostScript driver provides WordPad with the list of fonts it knows about. ATM provides the application with a list of active PostScript fonts. Any PostScript fonts that are reported by both the PostScript driver and ATM are listed twice. Most applications filter out duplicate font entries. WordPad does not.





6.2 Windows NT 4.0 and Windows 2000 Professional





Ichitaro 8


You must install at least one printer driver in order to see ATM-installed PostScript fonts listed in the font menu.





Adobe FrameMaker® 5.1


The font ZapfDingbats does not display correctly on screen when a PostScript printer is selected.





Adobe PageMaker® 6.5


Expert Kerning: An update to the Expert Kerning PageMaker plugin is available that complements ATM for Windows NT and can be used in either Windows 95 or NT. The update is available from Adobe's web site (http://www.adobe.com/) and will be included in any future updates to PageMaker. The original plugin does not work with PostScript fonts in Windows NT.





Save for Service Provider: An update to the Save for Service Provider plugin is available that complements ATM for Windows NT. It dramatically increases the speed of font collection and bundling when ATM is installed in NT. The update is available from Adobe's web site (http://www.adobe.com/) and will be included in any future updates to PageMaker.





Corel WordPerfect® 7.0


Text using PostScript fonts may draw slowly on-screen when you first display the page.





Macromedia Freehand™ 7.0


Rotated text formatted with a PostScript font does not display correctly.





Freehand 7.0 is unable to convert paths of PostScript fonts. When you select the Convert to Paths option, Freehand returns the error message "Could not complete the Convert To Paths command because the character(s) contains no outlines." 





Microsoft Word 7.0 and Word 97


Misspelled words are indicated in Word with a red underline. When Font Smoothing is enabled, misspelled text of PostScript fonts appears lighter than correctly spelled text. This also happens with TrueType fonts, but it is especially noticeable at smaller points. TrueType does not smooth text at small point sizes.





Microsoft Word 2000, Excel 2000 and PowerPoint 2000


These applications have WYSIWYG font menus, meaning that the fonts names are displayed


in their face. If a font does not contain the characters needed to display it's name, its entry in the font menu is not readable. This is the case for Ornament fonts, for example. You may want to turn that feature off.





Microsoft PowerPoint 2000J


Background printing exhibits a bug in PowerPoint 2000J, where the spacing of characters appears to be improper. To work around this bug, unselect background printing in the "Tools"->"Option"->"Print" menu or PowerPoint.





Netscape Navigator™


The PostScript font Courier is not available in the Use the Fixed Font option in the Fonts Preferences tab even if the font has been activated in ATM.





7.  International Versions of Windows





This version of ATM does not sort font names containing upper ASCII characters (e.g., À, É, Ö) correctly. Font names are sorted by ASCII order and not by the regional language setting.





8.  Documentation Errata





The documentation incorrectly states that the default cache size for ATM is 512K. It is 256K.
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